




























What are the black prongs for?
We have included two sets of interchangeable prongs, which are for 
penetrating dog hair to provide good collar to neck contact. This allows the 
sensor to pick up barking so that the collar can work properly. The two sets 
of prongs are of different lengths, which allows you to pick the length best 
suited for your dog.

How loud are the beep and the vibrations? 
Visit our YouTube page to see how to test the device and evaluate the 
volume of the audio warnings and vibrations.

Can the collar punish your dog if another dog barks?
If another dog is close and barks loudly enough, then yes. Sensor 
sensitivity adjustments might help reduce false corrections. Also, a tightly 
fitting collar can reduce these occurrences. If you own the other dog that is 
causing the problem, consider buying another Bark Control Collar.

I have a large and old dog that doesn't respond to the collar.
There are several possibilities and fixes for this problem. Larger dogs 
might not feel the vibrations as much as smaller ones. This might be due to 
thick hair, for which we have provided two sets of interchangeable prongs. 
The two sets of prongs are of different lengths, which allows you to pick 
the length best suited for your dog. If swapping the prongs does not 
improve reactivity, you might consider thinning or shaving off thick hair 
under the collar so the prongs make better contact to your dog's skin. 
Older dogs might have poorer hearing and cannot react to the beeps. Also, 
older dogs might be just so set on their habit that the collar’s correction 
alone is not enough, and you will need to assist with the training.

Can I use the collar without prior instruction as provided in this 
pamphlet and in your YouTube videos?
You can, but it’s not recommended, especially with bigger and older dogs 
who are less sensitive. This vibration collar is the best tool for training your 
dog without having to use static shock. However, without complementary, 
owner-led training the success of the collar is not 100% guaranteed. Very
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rarely, even with the proper training, the training process may take 
unusually long. Please contact us at support@goodboytraining.com if you 
encounter this problem, and we will figure out the best way to help you.

Why doesn’t the collar activate when it’s supposed to?
There are several possibilities: The collar may be too loosely tied; only one 
finger should fit under the belt. The electrodes may not be positioned on 
the vocal chord; shaving or trimming might be necessary for better 
collar-to-neck connection. The battery may be empty. 

What are the +/- buttons for?
They adjust the sensor’s sensitivity to barking. If you push the - button 
until the beeping stops, the device will be set to the 1st level – the weakest 
sensitivity level. On level 1, the collar doesn’t activate as easily. If you push 
the + button until the beeping stops, the device will be will be set to level 7, 
the highest sensitivity level.
.
How do I know what level to adjust the sensitivity settings to?
Answering this question requires your testing and judgment to find the 
setting suitable for your environment. It is set on level 4 by default.
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